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Telephone Interpreting Service by the CCIA
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A telephone interpreting service is provided by the
Chiba City International Association when an interpreter
is required for receiving city administration services at
the city hall, ward office, etc., or communicating with
schools, etc.

As most of the telephone numbers for services listed in
this guidebook are available in Japanese only, you can
use the telephone interpreting service when making an
inquiry, etc.
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A= Fok5®% EES5UF €A L
BRE ﬁEééElb\b:tll%éEIODL‘FE|JQH%306}~¢F1§3H%30§;\ Monday - Saturday, 9:30AM - 3:30PM
English
F2&50 Z Z Z
wsece HEE@&L&%E#QQA’VL‘F&N#BO/\ Monday, 2:00PM - 7:30PM
RERE KEEH. KEEH . KEEHC E|0>0>¢Fﬁ|19ﬁ%~¢ﬁﬁ7ﬁ¢f3063\ Tuesday, Wednesday, Thursday, 9:00AM - 7:30PM
Chinese |4#EH. :tEiEEIODL‘Fﬁu9E¢f~¢H§3E}¢f3O§} Friday, Saturday, 9:00AM - 3:30PM
NATLKD F2&50 3<&30 & &5 €A L fedis
BEREE BEER. ABEA. ;tﬂééao)tpﬁu9ﬁ¢f~¢ﬂﬁ3&¢f30§3\ Monday, Thursday, Saturday, 9:00AM - 3:30PM
Korean
= MEST (K3 CHA ¢
ARAUEE )\EEEI:E?KE%EEIOFFFM OH%~4F1§4H%3O§} Tuesday, Thursday, 10:00AM - 4:30PM
Spanish :I:HéEIO)L‘Fﬁu9E#3063\~¢Ff‘£4H# Saturday, 9:30AM - 4:00PM
= FTOLEST = T
NhF LEE 7}<HEEE|0)¢F1§2H%~¢H§7E%3O§} ; Wednesday,2:00PM - 7:30PM
FLNELEST Z
Viethamese | $520. j:HéEIO)#ﬁlJTOE%OO’JJ‘NL‘l:f‘x‘%E%?)O/p\ Friday, and Saturday, 10:00AM - 4:30PM
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*As of April 1, 2020

® Eligible Institutions

The telephone interpreting service can be used for
administrative services at the city hall, ward office,
health and welfare centers, etc., as well as at municipal
elementary and junior high schools, day care centers,
etc.

Interpretation involving specialized content such as
medical treatment at the hospital, classroom lessons,
etc., cannot be provided.




® How to Use the Telephone Interpreting Service

1. Call the Chiba City International Association (TEL 043-
245-5750).

2. Tell the staff member the phone number you want to
call, hang up the phone and wait to be called back. The
International Association staff will make the call.

3. The International Association staff will hear the details of
your consultation, convey that to the city administrative
staff, and listen to the administrative response.

4. The International

Association staff will convey that

response to you.

Chiba City Call Center
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The Chiba City Call Center responds to inquiries related
to the contents of the Chiba City Newsletter (Chiba
Shiseidayori), Chiba City’s official website, etc.

The Call Center cannot answer questions regarding your
personal, specific details, so they will direct you to
someone who can answer.

The Call Center can help with situations such as:

- Are there any places I could go to obtain a certificate
of residence on the weekend?

- What kinds of procedures are required when I change
my address?

- How late are the libraries open?

- Are there any parks where I can have a barbecue?

Chiba City Call Center TEL 043-245-4894

The Call Center is open for inquiries throughout the year
from 8:30AM - 9:00PM (until 5:00PM on Saturday,
Sunday, national holidays, and year-end/New Year).

Please note, however, that the contact hours for
inquiries in foreign languages are the same as those
listed for the telephone interpreting service provided by
the Chiba City International Association listed on page
2.

ra—IiLtE4—

Y&S5ESES

® FAZE

L SK&EWN I5YpS LS50

(U?%Tﬁ .|}9_‘z )Q/JILT;J?J/\(TEL 043-
245- 5750)“5@;@5’760 o
5354¢ i BT TADEATS
gzgﬁ%ﬂtrﬁktm*@ig%;ﬁ%%&
EZ EEEEEJG)]')'C?#’J BaEhb, %
0)7FB$’\%.:EE75\I7“¥3‘

FOIMLLELNA ESEABULES

&
(3) BAWA A HBHAE £ 18 %,

EE ANy mm L&A B3 HRNES

TIRIA I“RA . TBE R EXISAE

FOMVLEWA - FE

EHRBEICELET,

FOMVLIKWA - EOESIBVNES  DfF

(D) HEBEIRIEAREEEAET .

5 @ L ®<Ll&

FES# Fﬁ:l—)l/t'/’?

Lewn

TR LS, Fﬁ?I' LR=T G EIC
2} =
HoTWBILIZIODWTHBEZLE

ZCa C&3EDS NA Lo23A

ER %@T:1IEA®'I%$&I:F';§‘9“%>”£F§J
= :1—)1/‘1'_'/'3! 'Cl;tﬂiah&u

hAanlEE  BL

DT, Ki%hét_émﬁ%%ﬁ&
ngj—o

L& *< r:

CABE. BEISTTES.

& 125 LpdHADED &

T -RIZERZEARNDEZAIE?

(O T2

BlELOFHEEIE ESLESLL
D7

ELsb A T AL

MEERFMAEBEEFTL>TEN?

5 & L ®»<{Lls

FEM&EFI—ILEIE—
TeL 043-245-4894

SHEA

fFﬁlJ8H%3067‘7b\b¢Ff§9H%i’C

£l b EFP3LD BAFEFD R AL fus

(B HH- fﬁ%ﬁﬁﬂi%&ﬂ%i

RALKSIL EwS

’C) fEEPﬂ%’CbFﬁL\A#’)'@E&“H
Hl‘ffﬁ‘

FWBSFAC Y &> LA Az

X-J- L\=| ul:lt %Uﬁﬁ T%%)H#Fﬁ'r_ﬁ"i

BELICEINTIYRSE L3

P2(_%L\T§J5:F¥H1_.|wxumfﬂz

ThhD23%< V&S B

NEEBRY—EROREFLTY,




