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When You Have a Problem
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Consultation Services
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1. Consultation Services in Japanese
Various kinds of advice regarding concerns about daily

life, traffic accidents, the law, and many other topics are
available (in Japanese only).

Consultation days vary depending on the specific

concern, and some consultations require an
appointment.
For more information, please call or visit the

consultation section at the Community Safety Office at
your ward office, or the Public Relations Division, and
ask in Japanese.

Consultation Section, Community Safety Office

Ward Office TEL

Chuo 043-221-2106

Hanamigawa 043-275-6213

Inage 043-284-6106
Wakaba 043-233-8123
Midori 043-292-8106
Mihama 043-270-3123

Public Relations Division TEL 043-245-5609




2. Consultation Services in Foreign
Languages

Chiba City-Sponsored Services

Chiba City International Association Foreign
Resident Advice Counter

Advice and information regarding daily life is available
over the telephone, via e-mail, or in person.

Free consultations about legal and/or labor matters are
offered every month. An appointment is required.

Address |Chiba Chuo Community Center 2nd Floor, 2-1
Chibaminato, Chuo-ku (1-min. walk from Chiba
Monorail Shiyakusho-mae Station, 7-min. walk from
JR Chibaminato Station, 12-min. walk from JR and
Keisei Chiba Stations)

TEL 043-245-5750

Email ccia@ccia-chiba.or.jp

Chiba Prefecture-Sponsored Services

Chiba Convention Bureau and International Center
A telephone consultation service for foreign residents is
available.

Address | WBG Marive East Tower 14F, 2-6 Nakase,
Mihama-ku, Chiba City

TEL 043-297-2966
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English, Chinese, Korean, Thai, Nepalese, Hindi,
Tagalog, Spanish, Portuguese, Viethamese, Rus-

sian, Indonesian

Monday - Friday,
9:00AM - 12:00PM,
1:00PM - 4:00PM
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Chiba Prefectural Police Headquarters
“Consultation Support Corner”

Consultations surrounding crime prevention, traffic, if you
fall victim to a crime, etc., are available.

Languages |Japanese, English, Chinese, Korean, Spanish
available

Hours Monday - Friday,

8:30AM - 5:15PM

(Closed Saturday, Sunday, national holidays
and year-end/New Year)

Address | Prefectural Police Headquarters Operations Divi-
sion
1-9-1 Nagazu, Chuo-ku, Chiba City

TEL 043-227-9110 (#9110)

Japanese Government-Sponsored Services

Immigration Information Center
Consultation and answers to inquiries concerning
immigration and status of residence are provided.

Languages |English, Chinese, Korean, Spanish
available

Hours Monday - Friday,

8:30AM - 5:15PM

(Closed Saturday, Sunday, national holidays
and year-end/New Year)

Address 5-5-30 Konan, Minato-ku, Tokyo
TEL 0570-013904

Consultation Support Center for Foreign Residents

Consultations for all kinds of problems that arise in
everyday life are available.

Languages |English, Chinese, Spanish, Portuguese, Bengali,
available |Indonesian, Vietnamese, Tagalog

Hours Monday - Friday, 9:00AM - 4:00PM

(Closed the second and fourth Wednesday of
every month, national holidays, and year-end/
New Year)

Address 11F, Tokyo Metropolitan Health Plaza “Hygeia”,
2-44-1 Kabukicho, Shinjuku-ku, Tokyo

TEL 03-3202-5535
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Advisory Corner for Foreign Workers

Chiba Labor Bureau

Advice

regarding working conditions and other

subjects is provided for foreign workers.
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Address

Hello Work Chiba Building 1F,
1-1-3 Saiwai-cho, Mihama-ku, Chiba City
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Languages |English, Chinese, Korean, Spanish, Portuguese,
available |Thai, Tagalog, Vietnamese, and Simple Japanese

(Please check the homepage to see which days
each language is available.)

https://www.amdamedicalcenter.com/
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3. Embassy Phone Numbers

HE 03-3403-3388 Country TEL
%_g 03-3452-7611 Bangladesh 03-3234-5801
Ty 03-5562-1600 Brazil 03-3404-5211
INEDX 03-3466-3311 China 03-3403-3388
F ey 03-3713-6241 India 03-3262-2391
a4 03-5789-2433 Indonesia 03-3441-4201
FAUH 03-3224-5000 Iran 03-3446-8011
2S5 H 03-3440-6911 Malaysia 03-3476-3840
TS 03-3404-5211 Mongolia 03-3469-2088
ARKRTT 03-3441-4201 Myanmar 03-3441-9291
~JL— 03-3406-4243 Nepal 03-3713-6241
EVIIL 03-3469-2088 Peru 03-3406-4243
AR 03-3262-2391 Philippines 03-5562-1600
INVTSTYa 03-3234-5801 Russia 03-3583-4224
SyUN— 03-3441-9291 South Korea 03-3452-7611
Aav7 03-3583-4224 Sri Lanka 03-3440-6911
1F)R 03-5211-1100 Thailand 03-5789-2433
RL—7 03-3476-3840 United Kingdom 03-5211-1100
Ao 03-3446-8011 United States 03-3224-5000
Vietham 03-3466-3311




Crime & Disaster Prevention
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1.110 & 119

110

Please dial 110 in case of a crime or accident.

Dial 110 to call the police immediately if you fall victim
to a crime such as a theft or assault, or if you are
involved in a traffic accident.

Information to be given:
1. What happened
(purse-snatching, traffic accident, fight, etc.)

2. When and where
(time, place, and nearby landmarks)

3. Explanation of the situation
(extent of damage, injuries, etc.)

4. Characteristics of the suspect(s)
(number of persons involved, description of face,
clothing, etc.)

5. Name, address, telephone number, etc.

Police Boxes

In Japan, police officers are stationed at outposts called
'koban' that are located on street corners, etc. These
officers perform a variety of services for residents,
including local patrols, crime prevention, and providing
directions. If you encounter any problems, please do
not hesitate to visit a police box.

Traffic Accidents

If you are involved in even a small traffic accident,
please dial 110, or report to a nearby police box or
police station. Make sure to record the other party's
name, address, telephone number, license
number, and license plate number. If you have been hit
yourself or suffered any injury, make sure that you are
examined at a hospital, even if the injuries seem minor.
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119

Dial 119 to call a fire truck or an ambulance in
case of fire, injury, or sudden illness.

The Fire Department takes calls 24 hours a day and
has both fire trucks and ambulances. When you call,
give them the following information:

1.

w

Indicate whether there is a fire or some other
emergency calmly and clearly.

Report the location (starting with the name of the
municipality, such as “Chiba City”).

*If you do not know the location, tell them of large
buildings or other landmarks nearby.

Give your name and telephone number.

Crime Prevention Measures

Take the following precautions to avoid becoming a
crime victim.

1.

Bicycle theft
Lock your bicycle when away from it.

2. Theft from a car

3.

Don't leave your bags or other belongings in your
car.

Snatch theft

Place a cover on your bicycle’s front basket.

Road Safety
Riding a Bicycle:

Normally, you should ride your bicycle on the
left side of the road. If riding in the road is
dangerous and you ride on the sidewalk in-
stead, give pedestrians the right of way and
ride on the side closest to the road.

Using the Sidewalk:

Walk on the sidewalk if there is one. If there is
no sidewalk, please walk on the right side of the
road.
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Safety Guidebook

The Safety Guidebook was compiled in order to provide
guidance for protecting residents' lives in the event of
earthquakes and disasters. The guidebook is available
on the Fire Bureau website.

http://www.city.chiba.jp/

shobo/somu/somu/safetyguide.html

2. Evacuation Sites in Chiba City

There are designated emergency evacuation sites and
shelters that can be used to protect residents' lives

during disasters such as earthquakes.
Please memorize the evacuation sites near your home.

For more details,
Division (TEL 043-245-5151).
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5. Safety tips
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3. Chiba City International
Association Facebook

Information about disaster prevention, announce-
ments from Chiba City, etc. are available in several
languages.

URL : https://www.facebook.com/ccia1994/

4. Chiba City Anzen/Anshin
Emails

These emails provide information about crime and
natural disasters such as information about suspicious
persons, weather alerts, earthquake strength infor-
mation, etc.

(Japanese only)

1. Send a blank email to:

How to Register o0

entry@chiba-an.jp

2. Register using the URL (for the registration page)
listed in the automatic reply

5. Safety Tips

This free app developed under the supervision of the
Japan Tourism Agency sends emergency earthquake
warnings, tsunami warnings, volcanic eruption warn-
ings, emergency warnings, heat stroke information,
and civil protection information.

Available in the following languages: English, Chinese
(Traditional and Simplified), Korean, Japanese, Span-
ish, Portuguese, Vietnamese, Thai, Indonesian, Taga-
log, Nepalese, Khmer, Burmese, and Mongolian.

[Android] E
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Medical Care
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1. Clinics & Hospitals

What You Will Need for a Medical Exam
1. Health insurance card

2. Your passport or some other form of personal

identification (if you subscribe to exchange student

insurance or traveler's insurance)

3. Payment for examination fees

A memo that shows your address and telephone number

X If you do not bring your health insurance card, you will have to pay the full

amount out of your own pocket.

Chiba Municipal Hospitals
There are two municipal hospitals in Chiba City.

Chiba Aoba Municipal Hospital

Address

1273-2 Aoba-cho, Chuo-ku

TEL

043-227-1131

Departments

Internal medicine, clinical psychiatry,
neurology, pulmonology, gastroenterology,
cardiology, hematology, infectious diseases,
diabetes and nephrology, endocrinology,
rheumatology, pediatric care, surgery,
gastroenterological surgery, orthopedic
surgery, neurosurgery, dermatology, urology,
obstetrics and gynecology, ophthalmology,
ear/nose/throat department, rehabilitation,
radiology, dentistry, anesthesiology,
pathology, and emergency medicine

Reception
hours

8:30AM - 11:30AM

*Closed weekends, holidays, and year-end/
New Year (Dec. 29—Jan. 3)

*Depending on the department reception
hours may differ, and some departments
(neurosurgery, radiology, anesthesiology,
pathology, emergency room) do not provide
general medical care.
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[Access]

From bus stop #6 in front of the East Exit at JR Chiba
Station:

Take the Chiba City Bus bound for Kawado/Miyako-en,
get off at Shiritsu Aoba Byoin (Chiba Aoba Municipal
Hospital) after approximately 20 minutes, and walk for
1 minute.

From bus stop #7 in front of the East Exit at JR Chiba
Station:

- Take the Keisei Bus bound for Minami-Yahagi that
passes Chiba Daigaku Byoin (Chiba University
Hospital), get off at @ Shiritsu Aoba Byoin (® Aoba
Municipal Hospital) after approximately 20 minutes,
and walk for 1 minute.

- Take the Keisei Bus bound for Chiba Daigaku Byoin
(Chiba University Hospital), get off at @ Chuo
Hakubutsu-kan (Natural History Museum) after
approximately 15 minutes, and walk for 5 minutes

From bus stop #2 in front of the East Exit at JR Soga
Station:

Take the Kominato Bus or Chiba Chuo Bus bound for
Daigaku-byoin (university hospital), get off at @ Chuo
Hakubutsu-kan (Natural History Museum) after
approximately 15 minutes, and walk for 4 minutes.

From Keisei Chibadera Station:

Take the Kominato Bus or Chiba Chuo Bus bound for
Daigaku-byoin (university hospital), get off at @ Chuo
Hakubutsu-kan (Natural History Museum) after
approximately 5 minutes, and walk for 4 minutes.

To National Highway Route 126,
Higashi Kanto Expressway, Keiyo
Expressway

5

4 Yahagi Tunnel

Chiba
University
Hospital

@
Ll Entrance (Not for
l public vehicles)

/

Parking) YRR
. e Hospital

Entrance

To JR Chiba Natural History

@ Museum and
T’ Institute, Chiba

To National Highway
Route 357,14 & 16, JR
Soga, Keisei Chibadera
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Chiba Kaihin Municipal Hospital

Address 3-31-1 Isobe, Mihama-ku

TEL 043-277-7711

Departments | Internal medicine, gastrointestinal medicine,
cardiovascular medicine, pulmonary medicine,
neurology, infectious diseases, diabetes/
metabology, endocrinology, surgery, digestive
system surgery, clinical oncology, gynecology,
orthopedic surgery, ear/nose/throat department,
ophthalmology, plastic surgery, neurosurgery,
urology, obstetrics, neonatology,

pediatrics, pediatric surgery, anesthesiology,
radiation therapy, radiological diagnosis,
rehabilitation, clinical pathology, and emergency
medicine

Reception |8:30AM - 11:30AM

hours Closed weekends, holidays, and year-end/New Year
(Dec. 29—Jan. 3)
*Depending on the department reception hours
may differ, and some departments
(anesthesiology, radiology, pathology) do not
provide general medical care.

[Access]

Taking the Chiba Kaihin Kotsu bus from bus stop #4 in
front of the South Exit at JR Shinkemigawa Station on
the Sobu Line:

- Take the bus bound for Kaihin Byoin (Chiba Kaihin
Municipal Hospital) and get off at Kaihin Byoin after
approximately 20 minutes.

- Take the bus bound for Isobe Koukou (Isobe High
School) for approximately 20 minutes, get off at Isobe
8-chome, and walk 3 minutes.

- Take the bus bound for Inage Yacht Harbor for
approximately 20 minutes, get off at Isobe 8-chome,
and walk for 3 minutes.

Taking the Chiba Kaihin Kotsu bus from bus stop #4 in
front of the North Exit at Kemigawahama Station:

- Take the bus bound for Kaihin Byoin (Chiba Kaihin
Municipal Hospital) and get off at Kaihin Byoin after
approximately 10 minutes.

- Take the bus bound for Isobe Koukou (Isobe High
School), get off at Isobe 8-chome after approximately
10 minutes, and walk for 3 minutes.

- Take the bus bound for Inage Yacht Harbor, get off
at Isobe 8-chome after approximately 10 minutes, and
walk for 3 minutes.
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2. In Case of Sudden Iliness or Injury on a
Holiday or at Night

If You Use a Medical Facility

Always bring your health insurance card and payment
If you do not bring your health insurance
have to pay the full amount out of your

for treatment.
card, you will
own pocket.

In Case of Sudden lliness During the Night

Please contact the nighttime emergency section at

Chiba Kaihin Municipal Hospital.

Address 3-31-1 Isobe, Mihama-ku
TEL 043-279-3131
Departments | Internal medicine and pediatric services only
(no other departments are open and medical
advice will not be given over the telephone)
Hours Monday - Friday, 6:30PM - 5:30AM the next

day

Saturday, Sunday, national holidays and
during year-end/New Year (Dec. 29 - Jan. 3),
5:30PM - 5:30AM the next day

In Case of Sudden Injury During the Night

Medical staff

of the surgery section (surgery and

orthopedics) work on a shift basis.

Telephone |043-244-8080 (Japanese only)
service
Hours Daily, 8:00AM - 6:00AM the next day

Exam hours

6:00PM - 6:00AM the next day

Nighttime Medical Institution Telephone Service

A telephone operator provides information on medical

institutions that are open at the time of inquiry.

Telephone |043-246-9797 (Japanese only)
service
Hours Monday - Saturday, 5:30PM - 7:30PM,

excluding national holidays and
year-end/New Year (Dec. 29 - Jan. 3)
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In Case of Sudden lliness or Injury During a
Holiday Period
Please contact the Chiba Holiday Emergency Clinic.

Address Chiba Health Insurance Medical Center 1F,
1-3-9 Saiwai-cho, Mihama-ku
TEL 043-238-9911

Departments | Internal medicine, pediatric services, surgery,
orthopedic surgery, ear/nose/throat
department, ophthalmology, dentistry

Open Sunday, national holidays, and during year-
end/New Year (Dec. 29 - Jan. 3)
Hours 8:30AM - 11:30AM, 1:00PM - 4:30PM

Obstetricians and Gynecologists On Call for
Holidays and Emergencies

Medical staff members in the obstetrics and gynecology
department work on a shift basis.

Telephone |043-244-0202 (Japanese only)
service
Hours 8:00AM - 5:00PM on Sundays, national
holidays, and year-end/New Year (Dec. 29 -
Jan. 3)
Exam hours |9:00PM - 5:00PM

ZH5L2 EpS5ULDS
KBIZRKFICEEY. rH%E
L=5

b5 £ L EFp3L2Ep5EPSLAYLIL & U &>

FEHAB B AZERITEZFAC

Z&0,

L&EFOB =3 SR (AT ALV ]

AT e EEREX = E 1-3-9
5 F L%')-.?Iih‘hb\uszv ’/JL\

TeL 043-238-9911

LAYESHHS B L&SiEh [ N =AY

DEAB (AR NERL SR B

o c v n o B AD L A

NEL BER2OVASSHL BEL w8

LAYES © 5 &350 Lt hAED A AL

2% B : BEH. B8 . X FR
(12/29~1/3)

l,/u'»)J:jjl‘)")l‘)‘ ZtEA THEA C

BREAT 18305~ 1175
305, 12 1B~ £ 4B305

SASLADEPSLO2EAZHILESFEAL
ERAFRKREBRIYUEE

ShAALAD ESFAEL BIR

EIRARNL BBEHITITo>TWET,
FLRH—ER:
Tt 043-244-0202( B A EDH)

BABNIZBEL EH5&5T LD RAEFD> R AL

EANBF:HER. fiH. fﬁﬁkﬁﬁh

THEA C

(12/29~1 /3)0)%FHIJ8H% tF{ﬁSH%

L/v")&?l,fl b TEA

SRS I 27 2 OFS ~ A 51

=

JR Shinkemigawa _g-s6™ o=
g

B e e

To Tokyo

JR Kathm makuhari

JR Keiyo Line

Prefectural

Makuhari M.esse Emergency Medical

® Chiba Marine Stadium

Keisei Kemigawa 14

Kemigawa | |

Bridge J l. ® Chiba Nishi

JR Kemigawahama

e e

Center———

f‘:;,. l‘,-"‘" To Keisei Inage
**" Keisei Line

National Highway Route

To Chiba

Police

JR Inage»kaiga_r),a-’1

5
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Isobe 8-chome

g2 Bus Stop =
1 Inage High School
{Kaihin
Municipal Inage Kaihin
Hospital Park
Yacht Harbor
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