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Chapter 2 F2E
Life in Chiba City
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1. Learning Japanese

As acquiring Japanese language skills is essential for
living comfortably in Chiba City, the Chiba City
International  Association those foreign
residents who wish to learn Japanese with information
on language volunteers and Japanese language
lessons. For details, please contact the Chiba City
International Association.

provides

Chiba City International Association | TEL 043-245-5750

2. Garbage

In Chiba City, household garbage is separated into five
categories  for collection. @ Combustible  waste,
incombustible waste, hazardous waste, recyclable
materials, and bulky items should be separated and put
out at designated household garbage stations in the
correct containers by 8:00AM (among the recyclable
wastes; tree branches, cut grass, and leaves need to
be out by 10:00AM) for on the day of collection.
Business and industrial waste may not be put out at
household garbage stations.

Please note that if a collection day for a certain type of
garbage falls on a holiday or substitute holiday, there
will be collection as usual.
be collected during year-end/New Year (Dec. 31 - Jan.
3).

However, garbage will not
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Waste that does not fit into designated garbage bags
should be disposed of as bulky items, which are
collected separately from each household for a fee after
making an appointment with the Bulky Item Collection
Center (TEL 043-302-5374).

Proper Garbage Disposal
Please refer to the Chiba City Guide to Reducing and
Sorting Household Garbage.
http://www.city.chiba.jp/kankyo/
junkan/shushugyomu/

gaikokugogomidasiitiran.html

For more information, please contact the Waste
Collection Operations Division (TEL 043-245-5246).

3. Utilities

Electricity

If you have trouble with your electricity, contact Tokyo
Electric Power Company’s Chiba Customer Center (TEL
0120-99-5552).

Gas

Gas leaks are dangerous because they can cause
explosions. If you suspect that there is a gas leak,
immediately shut off the gas valves and contact the gas
company. The gas company is on call 24 hours a day.
You should also refrain from touching any electrical
switches - do not use the exhaust fan, but instead
open the windows to let fresh air flow through.

Water

If the water is cloudy or you suspect there may be
leaks, please contact the customer center of the Chiba
Prefecture Waterworks Bureau (TEL 0570-001245) or
the Chiba City Waterworks Bureau, Waterworks
Operations Office (TEL 043-291-5462).
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3. Enrollment In a
Residents' Association

Sewerage
Do not put garbage down your kitchen drain. If a water
pipe in your residential area becomes clogged, contact
a sewer maintenance outlet. Contact the Sewerage
Operations Division (TEL 043-245-5412) for more
information.

How to Pay Public Utility Bills

Electricity, gas, water, sewerage, phone, and other
public utility bills can be paid at banks, post offices, and
convenience stores. Pay your bills by credit card
(except for water and sewerage bills), by taking them
to the teller at the bank or post office, or by having the
amounts automatically withdrawn from your bank
account.

Neighborhood

Foreign residents who are starting a new life in a
different country far away from their homeland may
experience various problems in everyday life due to
differences in culture and customs.

It is a good idea to take the initiative in making new
friends by greeting your neighbors and participating in
local community events. Every community has a
neighborhood residents' association, consisting of
people living in the local area who voluntarily get
together. These associations provide useful information
for everyday living, and conduct local events such as
bon-odori dancing and summer festivals. Although
joining a neighborhood residents' association is
voluntary and membership dues are often required, we
recommend that you join to become a part of your
community.

For more information, contact the Community-Building
Support Office, Community Promotion Division at any
ward office, or the Citizens’ Autonomy Promotion
Division (TEL 043-245-5138).
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Communications
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1. Post Office Operations

In addition to mail,
currency exchange,

the red 'T' mark.

Post Offices That Collect and Deliver Mail in Chiba City

the post office handles savings,
insurance, pensions,
financial operations. Post offices can be recognized by

and other

Post Office Address TEL
Chiba Chuo 1-14-1 Chuoko, 0570-943-752
Post Office Chuo-ku
Wakaba 2-9-10 Chuo, 0570-943-720
Post Office Chuo-ku

Hanamigawa

1-30-1 Satsukigaoka,

0570-943-252

Post Office Hanamigawa-ku

Mihama 4-1-1 Masago, 0570-943-188
Post Office Mihama-ku

Chiba Midori 3-38-5 Oyumino, 0570-943-141
Post Office Midori-ku

2. Telephone

Installations & Breakdowns
To have a telephone installed, dial 116.

Dial 113 if you have trouble with your phone (toll-free

number).

International Calls

Making International Call Inquiries:

Telephone Company (Access Code)
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KDDI (001)

Call 0057 for inquiries.

SoftBank (0046)

Call 0120-03-0061 for inquiries.

NTT Communications (0033)

Call 0120-506506 for inquiries.

There are various other companies providing
international telephone services.

International Direct Dialing

When placing a call, dial the telephone company's long-
distance access code, 010 (international call code), the
country code, the area code, and the number in that
order. If you have registered with services such as
Myline, there is no need to dial the telephone
company's access code.

Transportation

525

&

1. Public Transportation

In Chiba City, transportation is available via train,
monorail, bus, etc.

Convenient Discount Tickets for Anyone
If you use the train, or bus to travel
repeatedly to a certain destination regularly, it is

convenient and economical to purchase a commuter

monorail,

pass, coupon tickets, or an IC card that can be used on
all three transportation methods mentioned above.

A commuter pass allows you to board the train at any
station within a section of a train line for a specific
period of time (generally one, three, or six months), at
a discounted price. Student discounts are also available
(student identification is necessary).
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Coupon tickets for trains are typically sold in an 11-
ticket booklet for the price of 10 regular tickets.

An IC card is a single card that can be used to pay for
train, monorail, and bus fare. It can also double as a
commuter pass and enable automatic fare calculation.

Passes, coupon tickets, and IC cards may be purchased
at sales windows at train stations and bus service
offices.

2. Bicycles & Cars

Bicycle Parking Lots

To use the municipal bicycle parking lot near train
stations, must complete the registration
the Community Safety Office
(Community Promotion Division) at the corresponding
ward office, or the management office of the bicycle
parking lot. Parking lots can be used regularly over a

you
procedures at

one-month period, or on a temporary one-day basis.
Fees apply in both cases. some bicycle
parking lots can be used free of charge. Please call for
more information. Please do not leave your bicycle
parked on the street. If you park your bicycle on the
street it may be removed.

However,

Automobile Driver's Licenses

Driver's license centers grant driver's licenses and
perform license transfers. Generally speaking, if you
have a driver's license from your own country, you can
obtain a Japanese one (driver's licenses from certain
countries are not transferrable). Please contact the
driving license center for details in Japanese.

Chiba Driver's License Center: T©t043-274-2000
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FEEGE G A— Chiba Driver's License Center
FlF ELLIFEE
(ZERXKGEME2-1 TeL 043-274-2000) Address |2-1 Hamada, Mihama-ku, Chiba City
2 B O ISR TEL | 043-274-2000
F2&5 FhES
AR~ S a Reception |Monday - Friday,
g OB, A | B 3 Hours | 8:30AM - 10:00AM, 1:00PM - 3:00PM
’5% Sunday,
€A LA 8:30AM — 11:00AM, 1:00PM—3:00PM
FRIBHH~1 ”ﬁ tFTﬁ”ﬁ 35# Phone calls are accepted until 4:30PM
KRR Closed Saturday, national holidays, and year-
E kS5 LD hAEFD2RAL

TR, BB, FRE(12/29~1/3) end/New Year

® e, //)Z‘Oo/?/.k
Chiba Prefectural %, T2,%,
Driver’s License Center ‘\ksf«%-* ’q/,e/‘y
\\afiz(o 3(00;
\\\Qb/_ )
Technip, Garden S S
itg.}
o .
Ty,
3. EhY To Chiba  Zar,
> 4o s0 -+« 3. Lost & Found
%U%LE#’L#@EL#&%!& J’zd)Fﬁ
= FﬂL\Ab.u-—c<7;éL\ You can inquire about items lost on public
ThLs transportation at the offices listed below.
BE .
fé Trains
-JR
UnLIZEA & - JR L|nes
JR%EK&F%L\A#DJ@_“{ZJ'SI (TeL
FWh T HE A C -
050-2016-1601 430 441 6 B ~ Office TEL Hours
ZEA C 5 1E xEF Y LO5FEDb
tFHIJOH#)if—fﬁ:%%R&MM@ 3 JR East 050-2016-1601 | Daily, 6:00AM - 12:00AM
~LLC2
YR (b 043 202-1774 wg - Call Center
I bl THA C > [~ 2
YW o~ 5% g5 @z | Chiba Station Lost|043-222-1774 |Monday - Saturday:
Lecn S L L & Found Center 9:00AM - 8:00PM
B E FRIKF~ 41&55#)’\ .
Sundays and holidays:
[TARETIRETY Y 9:00AM - 5:00PM
IRER

E3LD % & RE LD LIS HoRL - Keisei Line
HEFRFYER. A LB RK

ecEs Same day: the nearest Keisei station
& BB S 4 ¥ )L (TeL0570-081-160 _ o _
Fo&50  £&5T S€A L The following day or after: Keisei Customer Line
AEBR~LER FAI12K~ 1F1§7
H%) (TEL 0570-081-160, open Monday - Saturday,

12:00PM - 7:00PM).
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Chiba Urban Monorail

Station

TEL

Hours

Chiba Station

043-221-7588

Daily, 5:30AM - 11:30PM

Tsuga Station

043-233-6422

Daily, 5:30AM - 11:30PM

Bus

Contact the particular bus company or service office.

Company Office TEL
Asuka Kotsu 043-246-3431
Chiba Chuo Bus Chiba Office 043-300-3611

Ohnodai Office

043-295-2139

Chiba City Bus

043-244-3516

Chiba Flower Bus

0475-82-2611

Chiba Kaihin Kotsu

Takahama Office

043-245-0938

Chiba Nairiku Bus

Chiyoda Office

043-423-4573

Chiba Seaside Bus

043-271-0205

Heiwa Kotsu Head Office 0120-600-366
Wakamatsu Office 043-232-4589
Keisei Bus Chiba Office 043-433-3800

Naganuma Office

043-257-3333

Shintoshin Office

047-453-1581

Kominato Railways (Bus)

Shioda Office

043-261-5131

Taxis

If you forgot something inside a taxi, call the taxi
company’s office using the number written on your
receipt if you have one. If you cannot figure out what
the taxi company is, please go to your nearest police

station or police box/koban.
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1. Banks

Opening an Account

You will need your residence card, etc. (As required
documents may vary among banks, please inquire at
the bank for specific details.) Cash cards are ordinarily
used to deposit and withdraw money at cash
dispensers (CDs) and automated teller machines
(ATMs).

The bank provides a cash card when an account is
opened. A four-digit PIN number is registered with the
bank so that the card can be used for withdrawals.

Domestic Fund Transfers

Remittances to another bank account can be made at
the bank or post office. Cash can also be sent securely
as registered mail.

Overseas Fund Transfers

You can send money using banks, post offices, or funds
transfer specialists that have been registered with the
Financial Services Agency.
A document with your My Number on it is needed in
order to use their services.
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At Banks

Authorized foreign exchange banks are able to remit
funds overseas. Methods for sending money include:
remittance checks, wire transfers, etc. In the case of a
remittance check, the bank prepares a special check
used for remittances that you mail yourself. In the case
of a wire transfer, the remittance documentation is
sent to the recipient's bank by mail or electronically for
the recipient to pick up at the bank.

At Post Offices
Post offices usually conduct financial operations from
9:00AM until 4:00PM.

Procedures for overseas remittances are handled at
most post offices that perform currency exchange (with
the exception of unstaffed post office outposts).
Remittance methods include postal money orders and
electronic account remittances.

In the case of postal money orders, the money order
documentation is sent to the recipient’s address.

In the case of electronic account remittances, money is
deposited into the recipient’s bank account.

Phone Numbers:
English: Te 0570-046-111

Japanese: TeL 0120-232-886
Te. 0570-046-666
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Consumer Affairs
L&50HELHID

HBRER

Consumer Affairs Center

The Consumer Affairs Center provides consultation
services for resolving contractual problems related to
the purchase of products and/or services.

Address Kurashi-no Plaza 2F, 1-25-1 Benten, Chuo-ku

Consultation
] 043-207-3000
Hotline

Hours Monday - Saturday, 9:00AM - 4:30PM
(Saturdays are phone consultations only;
consultations not available on holidays or year-
end/New Year)

Closed Saturday, Sunday, national holidays,
year-end/New Year

Leisure
X »

RIR

1. Information on Public Facilities

Chiba City has various public facilities such as parks,
cultural facilities, museums, art museums, and sports
facilities.

For more information, please visit the Chiba City
Tourism Info website (English, Chinese, and Korean
pages available) or contact the places
below.

( http://www.chibacity-ta.or.jp)

Chiba City Tourism Association TEL 043-242-0007

Tourism Promotion Division TEL 043-245-5066

Lifelong Learning Promotion Division |TEL 043-245-5957

Cultural Promotion Division TEL 043-245-5262
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2. Libraries

There are a total of 36 libraries and annexes in Chiba
City. A ‘user card’ is necessary to check out books,
CDs, DVDs, etc. You should apply for a user card at the
library counter by presenting a form of personal
identification that verifies your name and current
residential address, such as your residence card, driver’
s license, health insurance card, etc.

The Chiba City Central Library offers a collection of
books, newspapers, magazines, children’s picture
books, etc. in foreign languages such as English,
Chinese, and Korean.

Address 3-7-7 Benten, Chuo-ku

TEL 043-287-3980

Hours Tuesday - Friday, 9:30AM - 9:00PM
Saturday, Sunday, and national holidays,
9:30AM - 5:30PM

Closed - Monday (Closed on the following Tuesday if
a national holiday or substitute holiday falls
on a Monday)

- Library reorganization days: every 3rd
Thursday, or the following Friday if a national
holiday falls on that day

- During year-end/New Year and special
reorganization periods

http://www.library.city.chiba.jp

(Some pages are available in English, Chinese, and

Korean)
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