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Various Procedures
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City Hall & Ward Offices
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2. City Hall

City Hall (Shiyakusho)

Address 1-1 Chibaminato, Chuo-ku

TEL 043-245-5111

3. Ward Offices

There are six wards in Chiba City (Chuo, Hanamigawa,
Inage, Midori, Mihama, and Wakaba), and a ward office
(kuyakusho) has been established in each ward.

Services

Ward offices handle a majority of daily community

services such as resident registration, family

registration, pension, taxes, and social welfare.

Directions to the ward offices can be found at the back
of this guide (p. 70-72).

Each ward has civic centers (shimin sentaa) that
handle a part of the services provided at the ward
office. You should familiarize yourself with the locations
of the centers and the services they provide.
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City Hall & Ward Office Holidays

City Hall, ward offices, and civic centers are closed
Saturday, Sunday, on national holidays, and during
year-end/New Year. Certain ward office counters will
be open during the morning of every second Sunday of
the month and on a weekend in late March (the exact
date differs by year). However, libraries and cultural
and sports facilities may be closed on different days, so

please be sure to check before going to these facilities.
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Ward Address TEL
Chuo Ward Office Qiball 11F, 4-5-1 Chuo, Chuo-ku, 260-8733 043-221-2111
Hanamigawa Ward Office 1-1 Mizuho, Hanamigawa-ku, 262-8733 043-275-6111
Inage Ward Office 4-12-1 Anagawa, Inage-ku, 263-8733 043-284-6111
Wakaba Ward Office 2-1-1 Sakuragi-kita, Wakaba-ku, 264-8733 043-233-8111
Midori Ward Office 3-15-3 Oyumino, Midori-ku, 266-8733 043-292-8111
Mihama Ward Office 5-15-1 Masago, Mihama-ku, 261-8733 043-270-3111

-~
<
—

Main building of City Hall
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Notifications & Registration
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1. Immigration

Tokyo Regional Immigration Services Bureau

The Tokyo Regional Immigration Bureau has a branch
office in Chiba City. This office performs various
services that pertain to residency procedures, including
granting residence status, change in status, changes in
the period of stay, permission to engage in activities
other than those permitted under current residence
status, permanent residency, and re-entry permits.

Address 5-5-30 Konan, Minato-ku, Tokyo

TEL 0570-034259 -+ 03-5796-7234

Access From bus stop No. 8 at the JR Shinagawa
Station Konan (East) Exit, take a bus bound for
‘Shinagawa Futo (Junkan)’, and get off at
Tokyo Nyukoku-kanrikyoku-mae after
approximately 7-8 minutes.

Chiba Branch Office

Address |Chuo Community Center 1F, 2-1 Chibaminato,
Chuo-ku, Chiba City

TEL 043-242-6597

Access A 2-minute walk from the Shiyakusho-mae
Station on the Chiba Urban Monorail, or a
10-minute walk from Chibaminato Station on
the JR Keiyo Line.
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2. Residency Management System &
Special Permanent Resident System

A ‘residence card’ is issued to those subject to the
residency management system* based on permissions
related to residency such as landing permission,
permission for a change to resident status, permission
for an extension of the period of stay, etc.

The residence card is a form of personal identification
for foreign residents of Japan. The card must be carried
at all times (except in the case of special permanent
residents).

For details on the residency management system,
please contact the Immigration Services Agency of the
Ministry of Justice or visit their website.

A ‘special permanent resident certificate’ is issued to
special .

% The residency management system will be applied
to all foreign nationals residing legally in Japan for the
mid- to long-term with resident status under the
Immigration Control and Refugee Recognition Act who
do not fall under any of the conditions listed below in

(1) - (6):

(1) Persons granted permission to stay for 3 months or
less

(2) Persons granted ‘Temporary Visitor’ status

(3) Persons granted ‘Diplomat’ or ‘Official’ status

(4) Persons recognized by Ministry of Justice ordinance
as equivalent to the foreign nationals in (1) - (3)
above

(5) Special permanent residents

(6) Persons with no resident status
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Immigration Information Center

Hours Monday - Friday, 8:30AM - 5:15PM

TEL 0570-013904
03-5796-7112 (IP phones, PHS devices,
international calls)

http://www.moj.go.jp/nyuukokukanri/kouhou/
nyukan_index.html

Registration and Application

Those moving to Chiba City or changing addresses
within the city should report to the Citizens’ General
Inquiries Division at the ward office or civic center of
their new location within 14 days of moving and have
their new address registered on their residence card or
special permanent residence certificate by submitting
the necessary documents.

Registration is also required when moving out of Chiba
City or traveling overseas for business or pleasure for
more than one year. Regional immigration offices are in
charge of procedures such as updating information
(other than the place of residence) on the residence
card, re-issuing cards, and returning cards to the
immigration office. For details, please contact the
regional immigration office.

% Special permanent residents should register changes
in information (other than the place of residence -
name, nationality, etc.) on the special permanent
residence certificate at ward offices. At the time of
registration, applicants aged 16 or older must apply in
person with their passport and a photo (a 4.0cm x
3.0cm upper-body shot with the head uncovered,
taken within three months of the day of the
application). For those who are under 16 years of age,
the registration should be undertaken by either the
mother or the father residing with the applicant.
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(1) Those who have moved from overseas to Chiba City
(newly entering Japan)

Application Within 14 days of moving
deadline
What you will |Residence card or special permanent
need residence certificate, passport

(2) Those who have moved from another municipality to

Chiba City

deadline

Application | Within 14 days of moving

What you |Residence card or special permanent

will need |residence certificate, MyNumber card (Individual
Number Card) or notification card, notification of
change of residence (issued by the city hall, etc.,
of the previous residence)

(3) Those who have moved within Chiba City

Application |Within 14 days of moving
deadline
What you will | Residence card or special permanent
need residence certificate, MyNumber card or
notification card

(4) Those who have obtained a status of residence and

as such will be

issued a residence card

Application |Within 14 days of the issuance of a
deadline residence card
What you will |Residence card, MyNumber card (if you have
need one)

(5) Alias Application

What you will
need

Documents to prove that the alias in question
has been commonly wused in Japan,
MyNumber card or notification card

XAn alias is
separate from
basis in Japan.
card or special

an officially approved Japanese name,
a legal name, which is used on a daily
(An alias is not specified on the residence
permanent residence certificate.)

Example: In cases where a spouse’s family name is used

after marriage,

etc.
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3. Procedures Related to the Special 3. %3l k{x# EEAE D

Permanent Resident Certificate

Application for Re-Issue

In the case of (1) - (3) below, you are required to
apply for a new certificate within 14 days of the
incident by submitting your special permanent resident
certificate (a proof of report of lost property in the case
of (1)), passport, and a photo if you are aged 16 or
older to the Citizens’ General Inquiries Division at the
ward office (the photo should be a 4.0cm x 3.0cm
upper-body shot with the head uncovered, taken within
three months of the day of the application).
(1) If your special permanent resident certificate has
been stolen or lost (you must notify the nearest
police station and obtain a proof of report of lost

property)
(2) If your special permanent resident certificate has
been severely damaged or defaced

(3) In the case of a change or correction of your name,
gender, date of birth, or nationality/region

Extension of Validity Period

You must apply for an extension of the validity period
of your special permanent resident certificate within the
designated period.

Those who are 16 years of age or older are required to
apply for an extension before the expiration date
specified in their special permanent resident certificate
(the application can be made up to two months prior to
the expiration date).

Those who are under 16 years of age are required to
apply for an extension within six months prior to their
16th birthday by submitting their passport, special
permanent resident certificate, and a photo (a 4.0cm x
3.0cm upper-body shot with the head uncovered,
taken within three months of the day of the
application) to their ward office.
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Returning the Special Permanent Resident Certificate

If you have obtained Japanese citizenship, you must
return your special permanent resident certificate to
the Citizens’ General Inquiries Division of your ward
office in person within 14 days. In the case of death, a
family member or a proxy should follow the same
procedure.

4. Residence Records

A residence record is a document which verifies the
nationality/region, name (or alias), place of residence,
residence card number, resident status, period of stay,
etc. of foreign residents in Japan.

As a general rule, you or a member of your household
should apply for the residence record in person by
presenting an acceptable form of personal identification
(residence card, driver’s license, etc.) at the Citizens’
General Inquiries Division at your ward office or at any
civic center or outpost. A power of attorney will be
required if you are going to use a proxy.

Each copy of a residence record costs ¥300.

5. Family Register System

Family Registers & Households

The family register lists a Japanese person's identity
and personal relationships and includes the person's
name, date of birth, relationship to parents and
dependents, etc.

After marriage registration has been completed, newly
married couples create a new family register and when
children are born, they are entered in the register.
Although this has no direct bearing on people of other
nationalities, registration is required for births, deaths,
marriages, and divorces in Japan.
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While living in Japan, you will also encounter the word
‘household’. A household refers to a group of people
living together and sharing expenses. The ‘head of the
household’ is the person who acts as the representative
of the household and, by financially supporting the
household, is the central person in the household.

Marriage/Divorce Registration

When you get married, you will need to register the
marriage. By law, you are considered married from the
day you register. When marrying a Japanese national,
you should register either where your spouse has his or
her family register or at your ward office. When the
the
marriage should be registered at the ward office. The

marriage is between two foreign nationals,

same procedure applies to a divorce.

Birth Registration

Please register births within 14 days, at the ward office
of either the place of birth or the registrant’s current
address. The mother or the father should register the
birth using the Birth Registration Form (with a doctor's
signature on the attached birth certificate). When
registering, please also bring the Maternal and Child
Health Handbook.

In addition, when completing the designated
procedures for your newborn child such as application
for residency or registration at the embassy,
certificates such as the Certificate of Receipt of Birth
Registration or the Certificate of Registered Items on
the Birth Registration may be required. If you ask what
documents are required in advance, you can obtain

them when you complete birth registration procedures.
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6. Seal Registration

In Japan, seals are used much like signatures. There
are two types of seals: registered seals (jitsuin) and
non-registered seals (mitomein).

Registered Seals

These seals are used for important transactions such as
car registration, real estate contracts, financial loans,
and other official documents. For these transactions, an
officially registered seal and proof of registration are
required.

Non-registered Seals

These include any seals other than registered seals and
can be used for regular contracts and bank deposits.

Registering Your Seal

Seals can be registered by individuals aged 15 or older
who have been registered as residents of Chiba City.
Bring the seal that you wish to register and your
residence card or special permanent resident certificate
to the Citizens’ General Inquiries Division of your ward
office or civic center* and apply in person. A seal
registration certificate will be issued.

Seal Registration Certificate

Present your seal registration certificate at the ward
office or at any civic center or outpost to apply for
proof of registration. A document certifying that your
seal has been registered will be issued.

* In addition to the Citizens’ General Inquiries Division
at each ward office, civic centers and outposts
(renrakujo) within the city handle various resident
services. Please contact the Chiba City Call Center (TEL
043-245-4894) to find the nearest service center.
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Citizens’ General Inquiries Division at Each Ward Office

Ward Office TEL

Chuo

043-221-2110

Hanamigawa

043-275-6237

ML BLL&E LAAFSTS & FECH
&£ XE&FTTRESE BROF 0RO
TADLEATS

BREES

503850l x
hAX&AT T 043-221-2110

&7 & A b RLs

Inage 043-284-6110 TERNNX &R 043-275-6237
Wakaba 043-233-8129 RER A T 043-284-6110
Midori 043-292-8110 HRRERT To 043-233-8129
Mihama 043-270-3129 fREEpT | T 043729278110
FERX&FT Tl 043-270-3129
Glossary E-S
English Japanese Romanization
B3GR BAE O—~XF
alias R tsuushou
birth certificate HAEEERAZE shusshou shoumeisho
Birth Registration Form HEES shusshou todokesho
Certificate of Receipt of Birth Registration | 4B | shusshou todoke juri shoumei
Certificate of Registered Items on the Birth | H4E/EESCEFIE | shusshou todokesho  kisaijikou
Registration HILiEES shoumeisho
family register = koseki
head of household HEE setainushi
household & setai
marriage registration YEYR R konintodoke
Maternal and Child Health Handbook BFERFIR boshi kenkou techou
non-registered seal FoED mitomein
notification of change of residence SRERRE tenshutsu shoumeisho
seal registration certificate ENSESEREEBAE | inkan touroku shoumeisho
registered seal e Jjitsuin
residence card TEBH— R zairyuu kaado
residence record FRE Jjuuminhyou
residency management system TEEEHE zairyuu kanri seido
seal ENE inkan
seal registration certificate FNEEFRAIE inkan tourokushou
special permanent resident RlkFE tokubetsu eijuusha
special permanent resident certificate YBIKERESEBASE | tokubetsu eijuusha shoumeisho
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Taxes
HTEA

B

1. Tax Inquiries

Foreign residents of Chiba City are also obliged to pay

taxes.

National Tax Inquiries

Chiba Higashi Tax Office

TEL 043-225-6811

Chiba Nishi Tax Office

TEL 043-274-2111

Chiba Minami Tax Office

TEL 043-261-5571

Prefectural Tax Inquiries

Chiba Chuo Prefectural Tax Office

TEL 043-231-0161

Chiba Nishi Prefectural Tax Office

TEL 043-279-7111

Municipal Tax Inquiries

Matters regarding municipal and prefectural resident

taxes, light vehicle taxes, property taxes, or tax-related

verification should be directed to one of the following:

East District Municipal Tax Office

Inhabitant Tax Division

TEL 043-233-8140

Tax certifications

TEL 043-233-8137

Property Tax Division

TEL 043-233-8143

Corporate Tax Division

TEL 043-233-8142

West District Municipal Tax Office

Inhabitant Tax Division

TEL 043-270-3140

Tax certifications

TEL 043-270-3137

Property Tax Division

TEL 043-270-3143
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Tax Consultations
Tax consultations can be made at:

East District Municipal Tax Office

Division Jurisdiction TEL
First Tax Chuo Ward 043-233-8138
Payment Division
Second Tax Midori Ward, 043-233-8368
Payment Division | Wakaba Ward

West District Municipal Tax Office

Jurisdiction

Division TEL

First Tax 043-270-3138

Payment Division

cities other than Chiba,
countries other than Japan

Hanamigawa Ward, Inage|043-270-3284
Ward, Mihama Ward

Second Tax
Payment Division

Municipal Taxes

Municipal taxes include municipal and prefectural
inhabitant taxes, property tax, city planning tax, and
light vehicle tax.

Municipal and Prefectural Inhabitant Taxes

These are taxes that are levied against individual
income for the previous year. People residing in the city
as of January 1 are required to pay taxes, and those
who had an income during the previous year should file
a report by March 15. The amount of tax is calculated
from this report. Inquire at your local municipal tax
office's Inhabitant Tax Division for more information.

Company employees and other salaried workers have
taxes deducted and paid from their salaries by their
companies on a monthly basis. Inquire at the West
District Municipal Tax Office's Inhabitant Tax Division
for more information.

Property Tax & City Planning Tax

These are taxes levied upon people who own real
estate as of January 1. Inquire at the Property Tax
Division of your local municipal tax office for more
information.
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Light Vehicle Tax (Based on Classification)

These taxes are paid by owners of light motor vehicles and/
or motorcycles.

Who pays: As of this April 1st, payments will be for one full
year’s worth of taxes as a lump sum for the owners of light
motor vehicles and/or motorcycles. Payments will be made
every May. Inquire at the Inhabitant Tax Division of your
local municipal tax office for more information.

Municipal Tax Payments

Municipal and Prefectural Inhabitant Taxes

Salaried workers have their taxes deducted from their
salaries at their place of employment each month and
paid in a lump sum.

People other than salaried workers are sent a tax
notice and payment form at the beginning of June from
their local municipal tax office. Individual taxes are paid
in four installments: in June, August, October, and the
following January.

Property Tax & City Planning Tax

The local municipal tax offices send out tax notices at
the beginning of April. These taxes are paid in four
installments: in  April, July, December, and the
following February.

Where to Pay

(1) Service counters at financial institutions

Banks Chiba, Keiyo, Chiba Kogyo,
Mitsubishi UFJ], Sumitomo Mitsui,

Joyo, Tokyo Star, Saitama Resona

Mizuho,
Resona,

Trust banks | Mitsubishi UFJ, Sumitomo Mitsui, Mizuho

Shinkin Chiba, Sawara, Choshi

banks

Credit Yokohama Kogin, Hana

unions

Others Chuo Labor Bank, JA Chiba Mirai, Japan Post

(JP) Bank

X Tax payments can also be made using ‘Pay-easy’
ATM machines, internet banking systems, etc., of the
financial institutions listed above.
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(2) Convenience stores

(3) Branch offices of financial institutions located inside
city hall and ward offices, as well as at civic center
service counters

(4) Credit card payment via the internet (before the
due date)

Bank Transfers

You can pay taxes with account transfers through any
of the financial institutions listed in payment locations
@®. Apply at a financial institution or post office where
you have an account by taking your tax notice,
passbook, and the seal used when creating your bank
account (todokein). Alternatively, apply using the
postcard enclosed with your tax notice. Some financial
institutions allow you to apply through the city website.

When Leaving Japan

If you are planning on leaving Japan after your
assessment deadline, you must still pay your municipal
taxes. If you will not be in Japan to do so, you must
appoint a tax representative or pay the full amount
owed before you leave.

If you must leave the country after the payment
deadline but before your payment forms arrive in the
mail, or if you cannot appoint a tax representative,
consult your local municipal tax office.
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English Japanese Romanization

e BA:E O—<F
city planning tax EPTETIEA toshi keikaku zei
light vehicle tax BEEENER keijidousha zei
municipal inhabitant tax mE#H shimin zei
(also known as municipal resident tax)
prefectural inhabitant tax B R kenmin zei
(also known as prefectural resident tax)
property tax BEEEER kotei shisan zei
(also known as fixed asset tax)

45



