Support in Accordance with Life Stage This illustration shows the main measures from “Policy Direction 17, which are in line with the aim of “realizing a multicultural society where no one is left behind, so that citizens can live safely and with peace of mind”.
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- Qo e e P g ¢ [Communication in Multiple Languages and Simplified Japanese]
l ? H FIEY i OMaking the city’s website available in multiple languages
e | i OExpansion of the information communicated through social media [New]
'\ i QOlntroduction of an Al chatbot [New]
..................... e T h M= e, + - OAdministrative procedures (notifications,applications) and guidebooks published in multiple languages and
’ simplified Japanese [New]
[Enhancement of Japanese Learning Support (academic support from elementary and 3  OMultilingual signs at public facilities
junior high schools)] i OCreation of information leaflets for new residents[Expansion]
ODispatch of guidance councelors for cooperation with students and children i
from foreign countries 3 .
OEstablishment of guidance classes for children from foreign countries . ) B - -
OEstablishment of Japanese language instruction classrooms [Expansion] [ OEstablishment of a Public Junior High Night School [New] ] """"""""""""
ODeployment of Japanese language instructors [Expansion]
OTraining teachers to adapt to teaching children and students from different
_..countries

[Enhancement of Japanese Learning Support(other than academic support from elementary and junior high schools)]

OSupporting skill improvement in Japanese language classes (training leaders and supporters) [New]
OSupporting Japanese language education [New]

[ OlImplementation of 1 on 1 Japanese classes, as well as learning Japanese online ]

[ OThe operation and creation of a curriculum for a model Japanese language classroom ]

[ OJapanese classes for foreign nursing care personnel ]

ﬁl’ranslation and Interpretation Support]

OAssigning interpreters (childcare assistance staff) to
public nursery schools and dispatching interpreters to
childcare centres within the city

OSupport in purchasing multilingual translation and
interpretation devices at nursery schools etc.

\ [Expansion of Consultation Services] \

OSystem management for multilingual administrative consultation desks and simplified Japanese interpretation
systems [Expansion]

OExpansion of consultation tools (implementation of a LINE consultation service) [New]

O(RepostyAdministrative procedures(notifications, applications) and guidebooks published in multiple
languages and simplified Japanese [New]

OSimplified Japanese training for administrative staff

K[ -Operation of the Community Translation and Interpretation Support System

Living Support ﬂfestyle Suport] OProviding information when moving into municipal housing and the introduction of private rental housing, such as the housing \
safety net system
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k [ OLegal consultations with lawyers ]/

Disaster Prevention
Support (

[Support in the Event of a Disaster] OOperation of disaster support centres for foreign residents during disasters OMultilingual disaster prevention emails OEnhancing the information provided during endemics for infectious diseases !

“Policy Direction 2” which refers to “the creation of a society where everyone plays an active role, individuality is respected and differences in nationalities, languages and cultures are used as a community stronghold” is common to all age groups in the lifecycle.




