
To all the victims of the Chiba Torrential Rainfall Disaster 2026 

 

We would like to express our deepest condolences to all the victims suffering from the torrential 

rainfall event that happened across Chiba Prefecture on August 13th, 2026. This notice provides 

important information about how to deal with your current living situation. 

 

Information regarding daily life 

1. Housing Disaster Victim Certificate and General Disaster Victim Certificate 

 Victims of natural disasters are eligible to apply for and receive a Housing Disaster Victim 

Certificate or General Disaster Victim Certificate at Chiba City Hall. These certificates prove 

that your household property, or other personal assets (including other real estate properties 

that you own), have been damaged by natural disaster-related causes. These certificates are 

required for you to apply for insurance or loans. If you wish to apply for these certificates, 

please bring the necessary paperwork to Chiba City Hall in person. 

Eligible for: Those who have suffered damages to their household property or other personal 

assets (including other real estate properties that you own). 

 

Required documents:  

1. Housing or General Disaster Victim Certificate Form (please ask at the counter if you 

need a physical copy of these forms) 

2. Proof of identity (Driver’s license, My Number Card, passport, etc.) 

3. Printed out color photos so that we can confirm the extent of damage to your assets 

4. Power of attorney (Only required if someone else is applying for these certificates on 

your behalf) 

 

Please visit the following link to download these forms: 

https://www.city.chiba.jp/shimin/shimin/kokusai/2026_rainfalldisaster_disastervictimcertificate

s_translated.html  

 

Where to apply: 

 Chuo Ward Office (Qiball), 11th Floor, Large Meeting Room 

 Hanamigawa Ward Office, 2nd Floor, Special Space 

Inage Ward Office, 2nd Floor, Community Building Support Division 

Wakaba Ward Office, 1st Floor, Lobby 

Midori Ward Office, 1st Floor, Community Building Support Division 

Mihama Ward Office, 3rd Floor, Community Building Support Division 

 

Hours of operation: 9:00 a.m. to 5 p.m. 

If you have any questions, please contact the Community Support Building Division of the 

Ward Office that is closest to you. 

 Chuo Ward: 043-221-2169  Hanamigawa Ward: 043-275-6224 

Inage Ward：043-284-6107    Wakaba Ward：043-233-8124 

Midori Ward：043-292-8107    Mihama Ward：043-270-3124 

 

2. How to dispose of disaster-related waste 

https://www.city.chiba.jp/shimin/shimin/kokusai/2026_rainfalldisaster_disastervictimcertificates_translated.html
https://www.city.chiba.jp/shimin/shimin/kokusai/2026_rainfalldisaster_disastervictimcertificates_translated.html


A waste disposal collection area for items that have been damaged and rendered unusable by 

the torrential rainfall (disaster-related waste) has been installed. Please separate your 

disaster-related waste from your regular household waste and dispose of each of them 

appropriately. 

Location: Shinminato Clean Energy Center, Former Molten Slag Stockpile Yard Site, 225-24 

Shinminato, Mihama Ward 

 

The disaster-related waste disposal collection area will be open from Saturday, August 15th. 

The hours of operation are from 9:00 a.m. to 4:30 p.m. (including weekends and public 

holidays). 

   

Inquiries: Waste Management Division, 043-245-5236 

 

3. Hygiene precautions for places that have been damaged by water 

Bacteria grows more easily in places that have been damaged by water, so please make sure 

that you thoroughly wash and disinfect any areas that have been damaged by water to reduce 

the chances of bacterial infection or food poisoning. 

 

4. Emergency repairs of households based on the Disaster Relief Act (In preparation) 

The city has commissioned several companies to assist with emergency repairs. The costs of 

these repairs will be covered by the city. 

 

5. Temporary provision of municipal housing 

The city will temporarily provide municipal housing to victims whose homes have been 

severely damaged by the natural disaster.  

 

Number of residences available: 10 (1 residence located at the Honda 1-chome Housing 

Complex (Danchi), and 9 residences available at other locations) 

Rent: Free 

Period: Within 6 months (can be renewed to up to 1 year, if necessary) 

Application period: From August 14th, 2026, onwards 

 

How to apply: 

Please call the Housing Relocation Support Section at the Chiba City Housing Supply 

Corporation and discuss with them which residence you would like to relocate to. Once you 

have decided on a residence with them, please send your application to them by post, fax, or 

e-mail using the contact information below. 

 

Phone number: 043-301-6271 (Hours of operation: Weekdays from 9:00 a.m. to 5:00 p.m.) 

Fax number: 043-301-6318 

E-mail: gyomu@cjkk.or.jp 

 

6. Support from the Disaster Volunteer Center 

If you have been affected by the torrential rainfall disaster and are having trouble tidying up or 

cleaning up your place, you can receive support from volunteers. 



 

Period: From Monday, August 17th, 2026, to Thursday, September 17th, 2026 (This is not a 

definitive end date) 

 

How to apply for and receive support: 

Please call the Chiba City Council of Social Welfare via the number 043-209-8850 between 

10:00 a.m. and 3:00 p.m. 

 

7. Using the bathrooms at Iki-Iki plaza 

If you are unable to use the bathroom at home, you can use the bathing facilities at any of the 

six Iki-Iki Plaza locations in the city, free of charge. Please bring your own towels, shampoo, 

and other toiletries with you. 

 

Facility name Location Phone number Hours of operation 

Chuo Iki-Iki Plaza 257-1 Matsugaoka, 

Chuo Ward 

043-209-9000 10:00 a.m. to 4:00 

p.m. 

Hanamigawa Iki-Iki 

Plaza 

750 Misumicho, 

Hanamigawa Ward 

043-216-0080 10:00 a.m. to 3:00 

p.m. 

Inage Iki-Iki Plaza 6-19-1 Inage-Higashi, 

Inage Ward 

043-242-8005 10:00 a.m. to 3:00 

p.m. 

Wakaba Iki-Iki Plaza 333-2 Kitayatsu-cho,  

Wakaba Ward 

043-228-5010 10:00 a.m. to 3:00 

p.m. 

Midori Iki-Iki Plaza 2-15-65 Hondacho, 

Midori Ward 

043-300-1313 10:00 a.m. to 4:00 

p.m. 

Mihama Iki-Iki Plaza 3-5-6 Takasu, 

Mihama Ward 

043-270-1800 10:00 a.m. to 4:00 

p.m. 

Inquiries: Senior Citizens’ Welfare Division; 043-245-5169 

 

How to apply for benefits, loans, exemptions, etc. 

1. Disaster Relief Grants (In preparation) 

Disaster Relief Grants will be provided to victims who have been affected by the torrential 

rainfall disaster. We will announce details regarding how to apply for these grants once they 

have been finalized. 

 

Information regarding Roads and Transportation 

1. Replacement buses 

Since the JR Sotobo Line is not yet operational, buses will replace these trains. These 

replacement buses will operate between the following JR stations starting from Monday, August 

17th. 

- Between Honda Station and Toke Station 

- Between Oami Station and Honno Station 

- Between Soga Station and Mobara Station 

-  

For more details, please visit the JR East website. 



https://traininfo.jreast.co.jp/train_info/kanto.aspx 

 

2. Road Conditions 

Some roads have been closed off because they have been severely damaged, or for other 

reasons. For more details, please visit the Japan Road Traffic Information Center website: 

https://www.jartic.or.jp/ 

 

3. Towing cars that broke down during the torrential rainfall. 

Many cars broke down on the roads due to the heavy rain. Until we can tow them out of the 

way, we have placed special high-visibility warning tape on these cars to try and prevent other 

cars from colliding into them. 

 

4. If you see litter on the roads 

If you find litter on the roads, please call the Environmental Center that oversees that area. 

Their hours of operation are from 9:00 a.m. to 5:00 p.m. on weekdays, and 9:00 a.m. to 12:00 

p.m. on Saturdays. 

 

Chuo Ward/Mihama Ward Environmental Center: 043-231-6342 

Hanamigawa Ward/Inage Ward Environmental Center: 043-259-1145 

Wakaba Ward/Midori Ward Environmental Center: 043-292-4930 

https://traininfo.jreast.co.jp/train_info/kanto.aspx
https://www.jartic.or.jp/

