
Issue Your Vaccination Certificate via a Smartphone App

A smartphone

• A device that can read a MyNumber card
(an NFC Type B-enabled device)

• iOS version 13.7 and up

• Android OS version 8.0 and up

Other necessary items

• Your MyNumber card and your 4-digit PIN
(the 4-digit PIN you set up when you first obtained your card)

• Passport (if using abroad)

Prepare the following

Download app from these QR codes

Download the application onto 
your smartphone

二次元コード

App Store (iOS)

二次元コード

Google Play (Android)

For more information on the 
app, please see the Digital 
Agency’s website
https://www.digital.go.jp/policies/posts/vaccinecert

Step 1

Step 2

COVID-19 Vaccination Certificate

(Vaccine Passport)

• Application available for download via the 
App Store or Google Play Store since 
December 20, 2021.

• The official COVID-19 Vaccination Certificate 
app of the Japanese government.

• The app lets you issue a vaccination 
certificate for both domestic and/or 
international use.

https://apps.apple.com/jp/app/id1593815264
https://play.google.com/store/apps/details?id=jp.go.digital.vrs.vpa
https://www.digital.go.jp/policies/posts/vaccinecert


DetailsListConfirm ContentsSelect IssuerReading/Input MyNumber Card InfoSelect Purpose

Using the Vaccine PassportIssuing a Vaccine Passport (if being used domestically) 

Select whether 
you will use the 
certificate 
domestically or 
abroad.

Insert the 4-digit 
security PIN that you set 
up when you first picked 
up your MyNumber card. 
Be aware that if you 
input your PIN wrong 3 
times, your account will 
be locked. (If that occurs, 
you must bring your 
MyNumber card and 
personal ID documents 
to any Citizen’s General 
Inquiries Division or any 
Civic Center to reset 
your security PIN.)

Place your 
MyNumber card 
flat against your 
smartphone to 
have it read.
Depending on your 
smartphone device, 
the location where 
you have to place 
your MyNumber
card may differ.

Select the 
municipality that is 
stated on your 
residence record 
when you got 
vaccinated.
If you changed 
addresses between 
your 1st and 2nd

vaccines, each local 
municipality will 
issue the certificate.

Check if all the 
inputted content is 
correct.
If it is not, please call 
the Chiba City Corona 
Vaccine Call Center 
(0120-57-8970). (if 
you got vaccinated 
with a vaccine 
voucher from Chiba 
City)
*MyNumber Card 
related questions will 
not be answered

Once your certificate has 
been issued, you can open 
the application at any time to 
display it.
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