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https://geot.jp/pressrelease -20231122/
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VOC

TMJ VOC

ⱪ ˺

1ḲVOC

VOC

ṕVoice of Customer)
ṕ= Ṗ /

VOC

2Ḳ 3Ḳ

No VOC VOC

22 ︡ צּ פּ 301 42 14.0% 13.8% 109 6.1%

16 צּ פּ ךּשּ 211 79 37.4% 9.6% 92 5.1%

17 צּקּ שּ צּ קּ ךּ 206 58 28.2% 9.4% 74 4.1%

15 ṇּצ קּ צּ פּ ךּ 198 162 81.8% 9.0% 102 5.7%

20 צּ פּ 101 43 42.6% 4.6% 233 13.0%

21 צּ ךּ ךּשּ 92 39 42.4% 4.2% 59 3.3%

23 WEB צּ ḭשּ ︣ כֿ צּ קּ פּ 87 30 34.5% 4.0% 131 7.3%

30 צּ פּ 87 2 2.3% 4.0% 68 3.8%

28 ︡ ךּ ￼ḭ צּ ︣ 53 15 28.3% 2.4% 95 5.3%

6 ṇ צּ פּ 49 0 0.0% 2.2% 38 2.1%

27 צּ פּ פּ 43 35 81.4% 2.0% 77 4.3%

14 צּ קּ ךּ 41 0 0.0% 1.9% 37 2.1%

26 ṇ צּ פּ ךּ 27 16 59.3% 1.2% 22 1.2%

42 ḭ צּ Ṅ צּ ךּ 19 0 0.0% 0.9% 20 1.1%

36 צּ ךּ 17 2 11.8% 0.8% 29 1.6%

35 צּ טּ 15 2 13.3% 0.7% 33 1.8%

5 צּ 11 0 0.0% 0.5% 9 0.5%

8 ︣ כֿ צּ קּ ךּ 9 0 0.0% 0.4% 12 0.7%

46 ṇ צּ פּ ךּ 7 2 28.6% 0.3% 3 0.2%

25 ︡ ṇ צּ פּ ךּ 6 6 100.0% 0.3% 19 1.1%

2 ṇ ךּ ךּ קּ ךּ 5 0 0.0% 0.2% 2 0.1%

18 ṇ צּ ךּ טּצּ 5 1 20.0% 0.2% 16 0.9%

33 צּ תּ︣ ︡ נּ ךּ 5 1 20.0% 0.2% 11 0.6%

40 ṇ ḭ צּ פּ ךּשּ 4 1 25.0% 0.2% 8 0.4%

4 ṇ צּ פּ ךּשּ 3 0 0.0% 0.1% 2 0.1%

31 צּ 3 0 0.0% 0.1% 7 0.4%

45 ךּ︡ ךּ נּ שּ ךּ 3 2 66.7% 0.1% 11 0.6%

3 צּ ךּ ךּ ṇ צּ ︣ 2 0 0.0% 0.1% 2 0.1%

37 צּ ךּ 2 0 0.0% 0.1% 7 0.4%

13 צּ 1 0 0.0% 0.0% 5 0.3%

2019/11/1 2019/11/1

ḬḲ

ḬḲ

ḬḲ1 Ḳ        2 Ḳ         3 Ḳ 1 2 ễ

ṇ ︡ ךּ

YESḲ ṇ ḭ ︡ ךּ

NO Ḳ ṇ ḭ ︡ ךּ ךּ

N/AḲּף צּ ︡ / צּ ךּ

ṇ צּ ךּ

AḲ ṇ צּ ︢ ךּ

BḲ ṕ* Ḳ ︢ ךּ נּךּ ḭצּךּ ךּ Ṗךּ

CḲ טּצּ בֿ ךּ

N/AḲṡ 1.1ṢּצN/A

ṇ ︡ ךּ

YESḲ ṇ ḭ ︡ ךּ

NO Ḳ ṇ ḭ ︡ ךּ ךּ

N/AḲּף צּ

ṇ צּ ךּ

AḲ ṇ צּ ︢ ךּ

BḲ ṕ* Ḳ ︢ ךּ נּךּ ḭצּךּ ךּ Ṗךּ

CḲ טּצּ בֿ ךּ

N/AḲṡ 1.3ṢּצN/A

B

ḭ כֿ ףּ ךּ

AḲ ḭ כֿ ףּ ךּ ṕ* Ḳ ךּ ḱ ￼ךּ צּ Ṗ

BḲ ךּ ḱ טּ ḭצּ ףּ ךּ

ḬḬ ḭ ףּ ךּ ךּ טּצּ ḭצּ ףּ ךּ

CḲ ḭ ףּ ךּ ךּ

N/AḲּף צּ צּ ךּ

B

ḭ צּ ףּ ︡ ךּ

AḲ ḭ צּ ףּ ︡ ךּ ṕ* Ḳ ךּ ḱ ￼ךּ צּ Ṗ

BḲ ךּ ḱ טּ ḭצּ ףּ ︡ ךּ

ḬḬ ḭ ףּ ︡ ךּ ךּ טּצּ ḭצּ ףּ ︡ ךּ

CḲ ḭ ףּ ︡ ךּ ךּ

N/AḲּף צּ צּ ךּ

B

ḭ ︡ ךּ

YESḲ ḭ ︡ ךּ

NO Ḳ ḭ ︡ ךּ ךּ

N/AḲ ︣ צּ ךּ

ḭּף ︡ ךּ

YESḲ ḭּף ︡ ךּ

NO Ḳּף ︡ ךּ ḭ ךּ

ḬḬḬ ḭ ︡ ךּ

ףּ ￼ צּ ︢ כֿ שּ ︡ ךּ
YESḲּף ḭ￼ קּ ךּ צּ ︢ כֿ שּ ︡ ךּ

NO Ḳּף ḭ￼ קּ ךּ צּ ︢ ךּ

פּ ךּ︣ ︡ ךּ

AḲ פּ ךּ︣ ︡ ךּ

BḲ ḭ צּ פּ ךּשּ טּצּ ḭצּ קּ

CḲ ︡ צּ פּ ךּשּ

ḬḬ ḭ צּ פּ ךּ טּצּ

B

ḱ ḱ ḱ ṇ ḭךּ ךּ
YESḲ ḱ ḱ ḱ ṇ ḭךּ ךּ

NOḲ ḱ ḱ ḱ ךּ ךּ טּצּ

ךּ︡ ṇ ךּ ṕ ṇ Ṗ
YESḲ ךּ︡ ṇ ךּ

NO Ḳ ṇ ךּ

ףּ ︣ ḭ שּ︡ ︡ ךּ

YESḲּף ︡ḭ שּ︡ ︡ ︡ ךּ

NO Ḳ טּצּ ︡ ךּ

ḬḬḬ ḭ ︡ ︡ ךּ

ṇ קּ שּ︡ צּ ḭקּ שּ︡

צּ קּ ךּ

YESḲ ṇ קּ שּ︡ כֿףּ ḭךּ צּ קּ ךּ

NOḲ ṇ ךּ צּ קּ ךּ ךּ

ḬḬḬḬ ṇ ךּ ךּ ḭצּ אל ךּ

︡ ףּ ḭ שּ︡ צּ קּ ךּ
YESḲ ṇ שּ︡ צּ קּ ךּ

NO Ḳ ṇ צּ קּ ךּ ךּ

ḱ צּ ḭ קּ ךּ︣

AḲ ḱ צּ ḭ קּ ךּ︣

BḲ ḱ טּצּ ḭצּ קּ

CḲ קּ ךּשּ

ḬḬ ḭ קּ ךּ טּצּ

B

טּצּ

AḲ טּצּ

BḲ וֹ טּצּ

ḬḬ ḭ ︡ וֹ ךּ

CḲ צּ ךּ

B

ךּ ︡ ︡ ךּ

YESḲ ךּ ︡ ︡ ךּ

ḬḬḬ ḭ צּ טּ ḭצּ ṇ ︡ ךּ

NO Ḳ ḱ צּ  / ךּ

︡ ךּ ︡ ךּ

YESḲ ḱ ḱ ￼ḭ ︡ ךּ ︡ ךּ

ḬḬḬ ḭ ḱ ḱ צּ טּ ḭצּ ṇ ︡ ךּ

NO Ḳ ḱ ḱ ḭ צּךּ  / ךּ

︡ ךּ

YESḲ צּ ḭ1 ︡ ךּ

NO Ḳ צּ ḭ1 ︡ ךּ ךּ

N/AḲ צּ צּ ךּ

שּ ךּ

YESḲ שּ ךּ ḭּפ ḭ קּ ךּ

ḬḬḬ ḭ צּ ךּ טּצּ ḭצּ ṇ ︡ *ṕךּ

Ḳּף ︡ ךּ Ṗךּ

NO Ḳ צּ ךּ צּ ךּ

ḬḬḬ ḭ ךּ צּ טּ

︢ ךּ ךּ

AḲ ḭ צּ ḭ צּ︢ ךּ

BḲ ḭ טּצּ ḭצּ צּ︢ ךּ ךּ

CḲ צּ ḭ בֿ ךּ

B

ףּ ￼ ךּ ךּ
YESḲּף ￼ ךּ ךּ

NO Ḳּף ךּ טּצּ

ףּ ṡ ṇ Ṣ ṡ Ṣ ︡ ךּ
YESḲ ︣ṡ ṇ Ṣ ṡ Ṣּףּצ ךּ

NO Ḳ ︣ṡ ṇ Ṣ ṡ Ṣּףּצ ךּ ךּ

ףּ ṡ Ṣ ṡ Ṣ ︡ ךּ
YESḲּף ṡ Ṣ ṡ Ṣ ︡ ךּ

NO Ḳּף ṡ Ṣ ṡ Ṣ ךּ ︡ ךּ

︢ ṡךּ Ṣ ṡ Ṣ ︡ ךּ

AḲ ︡ ḭ ︢ ṡךּ Ṣ ṡ Ṣ ︡ ךּ

ḬḬ ḭ צּ ︡ ךּ צּ ךּ

BḲ ṕ* Ḳ ︢ ךּ נּךּ ḭצּךּ ךּ Ṗךּ

ḬḬ ḭ ḭ טּצּ טּ ḭצּ ︢ ךּ

CḲ ︡ ḭ טּצּ בֿ ךּ

ḬḬ ḭ וֹ טּצּ

B

ḱךּ ͠ ︡ ךּ

YESḲ ḱ ךּ ͠ ︡ ךּ

NO Ḳ טּצּ ḭצּ ḱ ךּ ͠ ︡ ךּ ךּ

N/AḲ ḱ ךּ ͠ צּ קּ צּ ךּ

ṇ

ṇ Ḭ/
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͑ ˧

ṕ Ṗ VOC VOE

AI
ṕPFṖ

SV

VOC VOE
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PF TMJ
TMJ
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Mobilish

˗ ׄ Ḹ

LIGARE

https://mobilish.tmj.jp

Mobilish

MaaS

Mobilish
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Creating Client Value with your style

MaaS/
ṕ Ṗ

TELḲ080 -9815 -3639 MailḲyogashiwa@tmj.jp
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HP
https://www.city.chiba.jp/toshi/toshi/kotsu/documents/mobility -plan.pdf


